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V3 NEW ELIGIBILITY SYSTEM

Project Update
   By Gelane Hamilton

The most significant accomplishment since the
previous Project Update has been in the area of data
conversion. Carl Line and other members of the
Implementation Team have continually monitored the
conversion of the SHBP membership and accounting
records. Initial conversion accuracy rates are nearly
90% as legacy issues are resolved. Verification efforts
will continue during system and user acceptance
testing. The accuracy rate should exceed 99% at V3/
HPAS implementation.

The SHBP will initiate a comprehensive
business education program for employers this
summer. As explained in previous issues, V3 will
enforce already established business rules. These
sessions are intended to clarify the rules and clearly
define the consequences of untimely submissions
and reporting failures.

The SHBP will partner with the Kennesaw
State Al Burris Institute for the educational effort.
On-line registration will be made available in the
near future for the half day classes that are a pre-
requisite to the V3 system training. The sessions will
be held in regional facilities to accommodate
employers’ schedules and travel restrictions.

The education initiative has also included
presentations to the GAINS (Georgia Accounting
Information Network Support) Conference in Jekyll
Island and to the human resource and accounting
staff from the Adult and Technical Education
Institutions. The SHBP and the Implementation
Team welcome opportunities to introduce the V3
system and its capabilities. Please contact us if a V3
introduction would be of interest to your conference
attendees.

By Deborah Sheppard
Previous issues have stressed the importance

of interfaces in the successful implementation of V3/
HPAS. In order to make this process go more
smoothly, we have been working with various payroll
support vendors to insure that the billing locations
have the tools needed to prepare these files for our
use. In April, several locations, as part of a test pilot
program, began utilizing the V3 Employer Self Serve
module to submit their monthly payroll deduction
(PUF) files and all employee (AUF) files to us for
review. Upon receipt of these files, we are able to
complete a review to insure that all files are in the
proper format needed for V3. We are also able to

use the monthly payroll deduction files to run a
comparison against the records currently in MEMS to
determine discrepancies and work with payroll
locations to resolve the discrepancies prior to
conversion to V3.

In May, we began communicating with more
locations in an effort to encourage them to provide us
with the needed files and begin using the Employer
Self Service module. If you have not yet received a
request for these files or would like to find out more
about how this applies to your location and how it can
benefit you once V3/HPAS is implemented, please
contact Deborah Sheppard or Carl Line.

Interfaces for V3/HPAS
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    By Susie Atcheson
You have spoken…and we have heard you!!!

You asked for a process that allows you and your
employees more control in the leave without pay
continuation of health coverage request and approval
process. V3 is changing the way you and SHBP
coordinate your employees approved leave without
pay.

Since V3 incorporates an employment record,
when your employee goes on an approved leave
without pay, you will create a LWOP employment
record in V3. The new employment record will be
built with a LWOP billing location number and
include a leave transaction code. Each billing location
whose employees are eligible to continue SHBP
coverage while on LWOP will be assigned three
billing location numbers, one general billing location,
one for FMLA, and one for all other LWOP types.
When your employee goes out on FMLA leave, you
will build an employment record using the FMLA
billing location that is unique for you. Other V3 leave
transaction codes correspond to your third unique
billing location number. Use of these specialized
billing location numbers allows V3 to properly
generate monthly bills when your employee chooses
to continue their health insurance. Within the LWOP
employment record the beginning leave date and the
approved through leave date will be entered into V3
by you. This tells the health plan that you have
reviewed the appropriate documentation that allows
your employee to continue their health insurance for
the appropriate time and pay the correct premiums for
their approved leave type.

Here are some of the changes you will see in
V3 to the leave request, approval and billing process.

Changes to FMLA will be as follows:
·   a new employment record will be built using your

FMLA billing location number,
·   you will enter your approval in V3 eliminating the

paperwork back and forth with SHBP,
·   your employee must request continuation of their

health insurance in V3,

·   V3 will bill you for the member and employer
contribution amounts and you remit both amounts
to SHBP (the employee remits their monthly
contribution to you),

·   all billing and payment information will be available
to you and your employee on line.

Changes to Disability, Military and all other types of
leave:
·   a new employment record will be built using your

other LWOP billing location number,
·   you will enter your approval in V3 eliminating the

paperwork back and forth with SHBP,
·   your employee must request continuation of their

health insurance in V3,
·   V3 will immediately drop a direct pay bill to the

employee for the member contribution (the
employee remits their monthly contribution to
SHBP),

·   all billing and payment information will be available
to your employee on line.

The above processes allow you to have control of
the approval to continue health coverage for your
employees on approved leave without pay. However,
the current health plan regulations concerning
continuation of coverage while on leave without pay
will remain in place. The health plan will begin to audit
leave records randomly, checking to make sure
disability certifications are on file and appropriately
approved for those on Disability leave, and making sure
military orders are on file for those on Military leave,
etc. During the audit you will be asked to provide
copies of the appropriate documentation. If this
documentation does not satisfy or comply with the
health plan leave without pay regulations, you may
jeopardize your employee’s right to continue their
health insurance retroactive to their LWOP coverage
enrollment.

You will be hearing more about the above changes
and the SHBP will conduct extensive training on these
and other process changes before V3 is implemented. If
you have questions about this new process, please
contact Susie Atcheson.

Changes in Leave Without Pay Processes
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DISCLAIMER:

The information provided in this issue of Partners is provided by SHBP staff to keep you
abreast of new and planned developments with the SHBP.  However, this information is not a
part of the official plan documents or the summary plan description, and is not intended to
constitute notice of legal requirements regarding the operation of the SHBP.  SHBP
operations are governed by state and federal law and by the regulations of the Board of
Community Health, which should be consulted in the event the reader has questions about his
or her legal responsibilities.
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